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About the EMS Section
The IAFC EMS Section addresses fire-based EMS issues, provides guidance and 
direction to the IAFC board, and represents the fire-based EMS community to the 
federal government and other interest groups. With nearly 2,000 members, the 
EMS section is one of the IAFC’s largest sections and offers a wealth of resources 
to members and the EMS community.

Pertinent fire service EMS based issues and global networking 
opportunities make FRM one of the BEST CONFERENCES out there! 

– David Smith, Deputy Chief, Kirkwood (Missouri) Fire Department

Fire-Rescue Med is one of the most INFORMATIVE events I have 
attended. Each year I’ve gained valuable insights that we’ve implemented 
in our department. 

– Steve Davison, EMS Chief, City of Fishers Fire and Emergency Services

WHAT EMS LEADERS  
ARE SAYING ABOUT FRM...

WHO SHOULD ATTEND:

About the IAFC
For over 140 years, the IAFC has been providing leadership to career and 
volunteer chiefs, chief officers and managers of emergency services. The IAFC 
represents the leadership of more than 1.2 million firefighters, and our members 
are the world’s leading experts in firefighting, emergency medical service, 
terrorism response, hazardous materials, natural disasters, search and rescue, 
and public safety legislation.

FIRE-RESCUE MED CEU’s
We are happy to announce the IAFC’s Fire-Rescue Med Conference has applied  

for EMS CEUs from Columbia Southern University. 

The education 
program has a new 
format to include 
more sessions, 
research poster 
presentations, 
speed sessions, and 
exhibitor learning 
through product 
demonstrations. 

The Exhibit Hall 
is expanding! 
Engage with more 
exhibitors and 
discover new 
products and 
technologies for 
your department 
during the 
new product 
demonstrations.  

Networking is a 
key component of 
your conference 
experience. 
Connect with 
EMS leaders from 
around the world 
during scheduled 
networking events 
at FRM.

NEW  
EDUCATION

NEW  
SOLUTONS

NEW  
CONNECTIONS

IT’S ALL NEW AT

EMS Chiefs/Directors
Medical Directors 

Company-Level Officers
Firefighters 

Emergency Managers
Fire Chiefs/Commissioners 

Paramedics

Emergency Medical
Technicians 

EMS Providers 

EMS DIRECTORS
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SATURDAY, JUNE 9
8 AM - 4:30 PM Principles of Ethics and Personal Leadership EMS Leadership Academy  

SUNDAY, JUNE 10
8 AM - 4:30 PM Principles of Ethics and Personal Leadership   Advanced Designated Officer Training

8 AM - Noon In-House Research Strategies: What, When, Why, Where, How An Inside View of Emotional Health in the Fire Service, An Outsiders Perspective  

1 - 4:30 PM Handle with Care: Precious Cargo  From Zero to Program in One Year, Creating a Behavioral Health Support Program:  
Santa Cruz Style   

4:30 - 6:30 PM EMS SECTION MEETING

MONDAY, JUNE 11

7 - 7:50 AM SUNRISE SESSION: Time to Get Active                                                                                                                          

8:30 - 10 AM OPENING GENERAL SESSION &  KEYNOTE ADDRESS

10:15 - Noon GENERAL SESSION: Federal Interagency Committee on EMS (FICEMS)

Noon - 1:30 PM EXHIBIT HALL OPEN AND RESEARCH POSTER PRESENTATIONS (Lunch Noon - 1 PM)

1:30 - 4:45 PM
FEDERAL POLICY ROUND TABLE 

DOT/NHTSA/
OEMS DHS/OHA DHS/FEMA/

USFA HHS/ASPR DEA HHS/CDC/CMS HHS/HRSA/EMSC 
& CDC/NIOSH DOT/NHTSA

5 - 6:30 PM WELCOME RECEPTION: NETWORKING EVENT AND POSTER SESSION IN EXHIBIT HALL

TUESDAY, JUNE 12
7 - 8 AM SUNRISE SESSION: Time to Get Active SUNRISE SESSION: Innovative Chats

8:30 - 10 AM GENERAL SESSION: Unexpected Nightmares

10:15 - 11:15 AM NASEMSO National Model 
EMS Clinical Guidelines

Saving Babies Doesn’t 
Convince Voters

Workplace 
Violence

How to Make a Peer 
Fitness Program Work NREMT Update NFPA 451: Guide for Community 

Healthcare Programs

11:15 AM - 1:30 PM EXHIBIT HALL OPEN: NEW PRODUCT LEARNING SESSIONS AND POSTER PRESENTATIONS (Lunch Noon - 1 PM)

1:30 - 2:30 PM
Chief EMS Officer 
Credentialing: Roadmap 
to Your Future

Asleep at the Wheel? 
Evidence Based 
Fatigue Mitigation

Human Trafficking 
Awareness

Fire-Based EMS: A 
Tsunami is Coming

Problem Solving 
Like Toyota FireCARES/NOFRS Update (EMS)

2:45 - 3:45 PM Community Paramedicine, 
A Regional Approach

Sleep Like Your Life 
Depends On It

Human Trafficking 
Awareness

NFPA 1917: Three 
Different Ambulance 
Standards

Active Shooter 
Response Program 
Development

Preventing EMS Legal Fires

4 - 6 PM NETWORKING RECEPTION

WEDNESDAY, JUNE 13
7 - 8 AM SUNRISE SESSION: Time to Get Active

8:30 - 9:30 AM A Communication Plan That is Fire Proof Rethinking Quality in an Age of Data Flawed Situational Awareness: The 
Stealth Killer of First Responders Becoming the Agency of First Resort

10 - 11:45 AM CLOSING GENERAL SESSION: What Happens in Vegas, Stays in Vegas: Tales from an ED Doc

SCHEDULE AT-A-GLANCE
®2018®2018®2018
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1 - 4:30 PM 
Handle with Care... Precious Cargo
This session invites attendees to learn best practices in patient handling directly from the 
vendors.  Too often we take the basics for granted. Lifting and moving our patients can take 
its toll on our bodies, our patients, and our organizations. Industry statistics show that patient 
drops are the number one claim of negligence. This session will highlight common causes, 
what we can do for injury prevention, basic lifting and moving techniques, and the need for 
standard operating guidelines. 
Ryan Pietzsch, VFIS

From Zero to Program in One Year, Creating a Behavioral Health Support Pro-
gram: Santa Cruz Style 
After years of the typical calls, numerous extraordinary calls including an active shooter incident, 
and a series of horrific fatality traffic accidents that left the department stunned, firefighter 
Greg Gardner thought “There has to be something more we can do to take care of ourselves....” 
With the support of his department he set out to learn about operational stress and behavioral 
health issues in the fire service. As he furthered his research and began to develop the Santa 
Cruz Fire Department behavioral health program, his efforts along with the entire department’s 
resilience underwent the ultimate test after a line of duty death rocked the department to the 
core. This is the story of the collaborative effort between SCFD line personal and SCFD fire 
management to establish a comprehensive behavioral health program. 
Tina Casola, Behavioral Wellness Specialist, First Alarm Wellness; Greg Gardner, Firefighter/Paramedic, Santa 
Cruz Fire Department

4:30 – 6:30 PM
EMS Section Meeting 
All conference attendees are invited to attend the business meeting of the IAFC EMS Section. 
Learn about section activities, hear reports and ask questions of liaisons, discuss future projects 
and (section members) vote on business brought before the membership.

MONDAY, JUNE 11 
7 - 8 AM
Sunrise Session: Time to Get Active 
Teach a fire fighter to get rid of their pain (which they all have) and just about anything is possible. 
Since one of the primary drivers of injury, disability and poor sleep can stem from pain & Injury 
we are going to spend each morning accomplishing 3 goals.  1. Move well: 2. Make it fire: 3. 
Manage your symptoms: Participants should arrive ready to get active! Comfortable workout 
attire is recommended.
Bryan Fass, President, Fit Responder  

The FRM preconference sessions offer additional education and in-depth learning before the 
full conference begins. Additional registration required. 

SATURDAY, JUNE 9

8 AM - 4:30 PM
EMS Leadership Academy  
The EMS Leadership Academy brings fire and EMS leaders from across the country together to 
share their insights and offer practical tips and guidance on how to succeed as a leader.  Leaders 
who have walked the road share their lists on how they rose through the ranks and what they 
looked for in those who are working towards a promotion to the role of leader. 
Moderator: Michael Metro, Chief (Ret.), Los Angeles County (California) Fire Department 

Principles of Ethics and Personal Leadership (Day 1)  
This course provides EMS and Mobile Integrated Healthcare (MIH) practitioners at all levels with 
the skills they need to effectively interact with patients and their families, medical personnel, 
coworkers, supervisors and the community. Course topics include personal and professional 
core values, ethics, decision-making, duty to serve and conflict resolution. This course is thought 
of as EMS Citizenship 101.  
Bruce Evans, Chief, Upper Pine River Fire Protection District; Matt Zavadsky, MS-HSA, EMT, MedStar 
Mobile Healthcare 

SUNDAY, JUNE 10

8 AM - NOON
In-House Research Strategies: What, When, Why, Where, How?  
The purpose of this presentation is to arm local agency leaders with a step-by-step guide for 
performing research and evaluation projects in-house.  

Daniel Patterson, Assistant Professor, University of Pittsburgh 

An Inside View of Emotional Health in the Fire Service, An Outsiders Perspective 
Emergency responders have their own community, culture, and ways of understanding the 
world.  Because of this, they can jump to the false belief “if you are not one of us, you can’t 
understand us.” But that way of thinking goes too far, causing an isolation that doesn’t need to 
exist. This course will discuss rates of depression, OCD, anger, substance abuse, and suicide in 
both active duty AND retired first responder personnel from this outsider’s perspective.  This 
interactive presentation will introduce some often-avoided topics in a non-threatening way. 
Tina Casola, Behavioral Wellness Specialist, First Alarm Wellness

8 AM – 4:30 PM
Principles of Ethics and Personal Leadership (DAY 2) 
See day 1 description.

Advanced Designated Officer Training
This program is designed to build on the Basic Designated Officers Class to assist departments 
in developing a compliant/updated program for exposure control and medical follow up. Multi-
drug resistant organisms will also be discussed.
Kathy West, RN, BSN, MSEd, Infection Control/Emerging Concepts, Inc.

PRE-CONFERENCE

CONFERENCE
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Health and Human Services/Assistant Secretary of 
Preparedness and Response (HHS/ASPR)

Edward Gabriel, 
Principal Deputy 
Assistant Secretary 
for Preparedness and 
Response

Drug Enforcement Administration (DEA) Keith Perkins; Minh 
Dang, Drug Science 
Specialist

Center for Disease Control and Prevention/ 
Center for Medicare and Medicaid Services (HHS/
CDC/CMM)

Rick Niskin

Health Resources and Services Admin/EMS for 
Children/National Institute for Occupational 
Safety and Health (HHS/HRSA/EMSC & CDC/
NIOSH)

Erin Reiney, Acting 
Director, Division of 
Child Adolescent and 
Family Health

Department of Transportation/National Highway 
Traffic Safety Administration (DOT/NHTSA 911)

TBD

5 – 6:30 PM
Welcome Reception:
The work of the day is complete and now it’s time to connect with colleagues and industry 
representatives while enjoying fun, food and beverages in the Exhibit Hall.  

TUESDAY, JUNE 12
7 – 8 AM
Sunrise Session: Time to Get Active
Teach a fire fighter to get rid of their pain (which they all have) and just about anything is possible. 
Since one of the primary drivers of injury, disability and poor sleep can stem from pain & Injury 
we are going to spend each morning accomplishing 3 goals.  1. Move well: 2. Make it fire: 3. 
Manage your symptoms: Participant should arrive ready to Get Active! Comfortable workout 
attire is recommended.
Bryan Fass, President, Fit Responder

Sunrise Session: EMS Innovations Summit
There are few areas of public safety that change more than EMS.  Things are changing around 
us and if we fail to adapt and innovate, we may no longer be relevant in our communities.  Don’t 
miss this engaging session of stories told by the innovative and courageous fire departments 
who developed and implemented cutting-edge programs to better serve and protect their 
communities.   
Michael Metro, Chief (Ret.), Los Angeles County (California) Fire Department

8:30 – 10:30 AM 
OPENING GENERAL SESSION AND KEYNOTE ADDRESS
Two-time Stanley Cup Champion, Bill Clement is a successful broadcaster, 
businessman and actor. He has also known the depths of emotional and 
financial ruin and will share his story. People often see themselves in 
positions of leadership ONLY if they have job titles to match. The truth is, 
we all sit in leaders’ chairs. Bill Clement will inspire attendees to become 
everyday leaders and achieve the highest levels of personal effectiveness 
and performance. He will activate the power you have to influence the 
decisions your customers make, while also elevating your teammates’ moods, 
levels of persistence and contributions to group goals. In a climate of often having to do more 
with less, our personal performance as an everyday leader is crucial not only to our department‘s 
victories, but also our individual success.

10:30 - 11:45 AM
GENERAL SESSION: Federal Interagency Committee on EMS (FICEMS)
Take a comprehensive look at the Federal Interagency Committee on Emergency Medical 
Services (FICEMS) and the role of the National Emergency Medical Services Advisory Council 
(NEMSAC), coupled with an overview of federal EMS initiatives. 
Jon Krohmer, Director, NHTSA OEMS

NOON - 1:30 PM
Lunch in the Exhibit Hall & Research Poster Presentation
NEW this year! Meet with Research Poster authors presenting the newest cutting-edge 
research impacting EMS. Visit with the author and keynote speaker, Bill Clement who will be 
available for book signings. Complimentary lunch (Noon – 1 PM) is provided creating a great 
opportunity to network with colleagues and develop deeper vendor relationships.  

1:30 - 4:45 PM
Federal Policy Round Table 
Engaging and interactive, this is your opportunity to meet and discuss current issues with 
representatives from participating federal agencies during the speed session round tables.  
Sessions will rotate every 25 minutes. 

Department of Transportation/National Highway 
Traffic Safety Admin/ Office of Emergency 
Medical Services/Federal Interagency Committee 
on EMS/National EMS Advisory Council (DOT/
NHTSA/OEMS (FICEMS, NEMSAC)

Jon Krohmer, Director

Department of Homeland Security/Office of 
Health Affairs (DHS/OHA)

Eric Chaney, Branch 
Chief

Department of Homeland Security/Federal 
Emergency Management Agency/US Fire 
Administration (DHS/FEMA/USFA)

TBD

CONFERENCE
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NFPA 451: Guide for Community Healthcare Programs
This presentation will walk the audience through a soup to nuts explanation of the new NFPA 
451. It will begin with what is required of an agency that would like to start a community 
healthcare program and review the components needed to make it happen. The material in the 
program will be influenced by the membership of the NFPA EMS Technical Committee who 
developed the guide. 
John Montes, Emergency Services Specialists, NFPA 

11:15 AM - 1:30 PM
Exhibit Hall Open (Lunch Noon - 1 PM)

11:15 AM - 1:30 PM 
New Product Learning Sessions
The hottest, most useful new products at FRM! After a team of highly skilled EMS experts 
searched the Exhibit Hall for new and innovative products being showcased, the results are in. 
Join Bob Owen as he hosts the 1st Best Products of Fire-Rescue Med. Check out demonstrations 
of these new products in the Exhibit Hall.

1:30 - 2:30 PM
Chief EMS Officer Credentialing - Roadmap to Your Future
This session will discuss the benefits of going through the process for achieving professional 
designation such as Chief EMS Officer and provide a tutorial on requirements of the application. 
Debbie Sobotka, Deputy Director, CPSE

Asleep at the Wheel? Evidence Based Fatigue Mitigation 
Fatigue is a universal problem among EMS personnel due to long hours worked under challenging 
conditions. In January 2018, the National Association of State EMS Officials, funded by 
the National Highway Traffic Safety Administration, completed work reviewing over 38,000 
publications on fatigue in relation to EMS systems.  This work led to publication of an Evidence-
Based Guideline for Fatigue Risk Management in EMS.  This session will review the latest 
evidence on how we can detect and impact fatigue in EMS personnel, including key points of 
this evidence-based guideline. 
Christian Martin-Gill, Assistant Professor of Emergency Medicine, University of Pittsburgh School of Medicine

Human Trafficking Awareness
While we have all heard of human trafficking, we all may have a different idea of what it is. This 
powerful presentation will identify human trafficking and provide resources to help those who 
are embattled in this modern-day slavery. 
Terri Godde, Paramedic IC, State of Michigan EMS

Fire-Based EMS: A Tsunami Is Coming
Fire-based EMS systems are experiencing ever-increasing workloads and this is only the beginning.  
Drawing from generational demographics, Medicare data and decades of experience managing 
large EMS systems, this session will demonstrate why and how big the EMS system workload will 
increase in the next 5-10 years.  Learn how to manage this extraordinary demand on your system.   
Bruce Moeller, PHD., Adjunct Professor, University of Florida

8:30 - 10 AM
GENERAL SESSION: Unexpected Nightmares
After being attacked on duty, a firefighter/paramedic describes the hurdles of recovering from 
PTSD. In June 2015, Ben Vernon was almost murdered on a routine medical aid. By sharing his 
story, Ben hopes to help others understand the importance of mental health in EMS and wants 
others to know they are not alone. 
Ben Vernon, Firefighter/Paramedic, BA, EMT-P, San Diego Fire Department

10:15 - 11:15 AM
NASEMSO National Model EMS Clinical Guidelines
The National Association of State EMS Officials (NASEMSO) recognized the need for a more 
standardized and evidence-based approach to patient care throughout state EMS systems.  The 
NASEMSO Model EMS Clinical Guidelines is a solely patient-centric resource that incorporates 
evidence-based and consensus-based prehospital patient care measures.  As a dynamic document 
available to all EMS communities, it continues to support advancements in EMS systems driven 
by patient outcomes and quality EMS research. 
Carol Cunningham, Ohio Department of Public Safety, Division of EMS; Richard Kamin, M.D., FACEP, UConn 
Health Traumatology & Emergency Medicine 

Saving Babies Doesn’t Convince Voters 
Many EMS agencies are facing budget shortfalls and often the solution is to ask for a mill or 
tax increase.  This presentation covers the process and trade of conducting a ground campaign.  
Chief Evans will share his three phase plan and how he influenced the people of the community 
to acknowledge that baseball, apple pie and the fire district are worthy endeavors and to pass 
a tax increase by 300% to support the fire district.     
Bruce Evans, Chief, Upper Pine River Fire Protection District

Work Place Violence
After being attacked on duty, a firefighter/paramedic describes the lessons learned about violence 
in the workplace. In June 2015, Ben Vernon was almost murdered on a routine medical aid. 
After recovering from his injuries, Ben researched violence in the EMS field to help others learn 
how to avoid confrontation and stay safe in the field. 
Ben Vernon, Firefighter/Paramedic, BA, EMT-P, San Diego Fire Department

Time to Get Active, How to Make a Peer Fitness Program Work
Fire-EMS is a 100% physical job, everything you do requires pushing, pulling, lifting, reaching 
and carrying heavy objects. To stay injury/pain-free and survive the job requires having a balance 
of mobility, flexibility, strength and endurance. This class will teach you a simple system that all 
firefighters can use every shift to move better, feel better and get in shape. Also explore simple 
firefighter life hacks to reduce line of duty injury from both patient handling and exercising on duty.
Bryan Fass, President, Fit Responder

NREMT Update 
The National Registry of EMTs (NREMT) delivers more than just a test. We are an active member 
in the EMS community. Our certification examinations are the foundation to our organization. 
They allow us to support and develop national EMS initiatives with our community partners. 
Current initiatives: change to the paramedic psychomotor examination, moving recertification 
to a dynamic National Continued Competency Program (NCCP) and EMS research.
Jeremy Miller, Chief Certification Officer, The National Registry of EMTs

CONFERENCE



IAFC.org/FRM  |  13 12  |  2018 Fire-Rescue Med Conference

Problem Solving Like Toyota This session will describe the problem-solving 
process used by organizations such as Toyota to enhance quality in an organization and how 
these processes can be translated to quality improvement within EMS. 
James Davis, Assistant Fire Chief, Columbus (Ohio) Fire Department

FireCARES/NFORS Update (EMS)
In today’s fast changing economy, local government decision makers often alter fire department 
resources faster than fire service leaders can evaluate the potential impact. These whirlwind 
decisions can leave a community without sufficient resources to respond to emergency calls 
safely, efficiently, & effectively. FireCARES – Community Assessment, Response Evaluation 
System is a “big data” analytical system designed to evaluate community risk and fire department 
operational performance using layers of data in a geographic-based system. The FireCARES 
project, funded by AFG, will raise the bar for the technical discussion of community risk and 
the impact of changes to fire department resource levels. 
Thomas Breyer, Director of Fire/EMS Operations, International Association of Fire Fighters

2:45 - 3:45 PM
Community Paramedicine, A Regional Approach 
Presenters will review the recently completed project in which five fire departments came 
together through an IGA to develop and implement a community paramedicine program aimed 
at reducing non-emergent 911 calls and providing healthcare resources to our most vulnerable 
elderly population.
Paul Luizzi, Chief & Gail Bradley, M.D., Goodyear Fire Department

Sleep Like Your Life Depends On It
This session is a dynamic portion of the First Responder Sleep Recovery Program™ which 
equips members with imperative information and practices to proactively address the risk of 
conditions caused by sleep deprivation. Risks include obesity, diabetes, cardiovascular disease, 
depression, alcohol abuse and suicide. Through this impactful training, participants will have 
the opportunity to gain skills to improve sleep quality, restore the mind from sleep loss and 
enhance overall health and wellness.
Jacqueline Davis, First Responder Sleep Recovery Program, AXS Wellness LLC

Human Trafficking Awareness
While we have all heard of human trafficking, we all may have a different idea of what it is. This 
powerful presentation will identify human trafficking and provide resources to help those who 
are embattled in this modern-day slavery. 
Terri Godde, Paramedic IC, State of Michigan EMS 

NFPA 1917: Three Different Ambulance Standards and What Do They Mean
This presentation will identify and distinguish the different ambulance standards that are 
currently being utilized in the design, performance and testing of new automotive ambulances. 
The audience will also get an overview of how science, research, and data are used to develop 
and revise these standards to keep them current and to address the needs and demands of the 
end user.  
Ken Holland, Senior Specialist, NFPA

Active Shooter Response Program Development: How Do I Get Started? 
This program will provide valuable insight on establishing an active shooter response program 
in your fire or EMS based system. This presentation relies on the assumption that the attendee 
has a basic understanding of the Tactical Emergency Casualty Care (TECC) response model. 
Alan Sirois, Chief, Agawam Fire Department

Preventing EMS Legal Fires
Knowledge of the law and well-crafted policies are important in litigation prevention and managing 
the risk to your organization. The cornerstone of a well-organized and managed department is 
understanding the means and methods to prevent an adverse legal process. 
John Murphy, Firefighter, Law Office of John K. Murphy

4 – 6 PM 
Networking Reception
We promised you more networking and we are here to deliver!  Join us for a relaxing evening.  
Connect with friends, discuss the events of the day and enjoy refreshments by the pool, before 
heading off to dinner. 

WEDNESDAY, JUNE 13
7 – 8 AM
Sunrise Session: Time to Get Active
Teach a fire fighter to get rid of their pain (which they all have) and just about anything is possible. 
Since one of the primary drivers of injury, disability and poor sleep can stem from pain & Injury 
we are going to spend each morning accomplishing 3 goals.  1. Move well: 2. Make it fire: 3. 
Manage your symptoms: Participant should arrive ready to Get Active! Comfortable workout 
attire is recommended.
Bryan Fass, President, Fit Responder

8:30 - 9:30 AM
A Communication Plan That Is Fire Proof
Every year fire departments encourage their communities to have a fire plan. The objective of 
the plan is to ensure safety. The same can be said for a media plan.  The right plan in an ever-
changing world of social media could save you from a firestorm of bad publicity. Learn how to 
engage in the world of media. Hear three ways to ensure your plan is solid and works from a 
20-year veteran of the media. Discover the best practices and what the media wants you to 
know. Discover how to use new technologies like live steaming to inform the public and media 
about efforts and the power of understanding and telling your departments story.
Roshanda Pratt, R.E.P. Communications Network LLC

Rethinking Quality in the Age of Data
Have you ever wished your quality improvement process could be more timely? Would you like 
to be able to give feedback to your crews on important quality metrics within hours, instead of 
days later? How about within minutes of the crew returning in service at the hospital? Learn 
how one EMS agency in Nevada is using technology to provide feedback to crews on important 
quality metrics within minutes, rather than days.  
Troy Tuke, Assistant Fire Chief, Clark County Fire

Flawed Situational Awareness: The Stealth Killer of First Responders 
Most first responders know intuitively that strong situational awareness is an important aspect 
of safety. However, many do not understand what situational awareness is, how it is developed 
and how it can erode while working in high risk, high consequence environments. This program 
provides a working definition for situational awareness and explains how it is developed. 
Richard Gasaway, Chief (Ret.), Situational Awareness Matters

CONFERENCE



Becoming the Agency of First Resort
Emergency services and the fire service, are well known institutions in most civilizations.  But 
what do people really know about us?  What is behind the headlines and the flashy video images? 
What else do we offer our citizens, our customers?  As a matter of statistics, most people never 
have contact with the fire department during an emergency.  In fact, the average person will only 
have to call 911 once or twice in their lifetime. So, what does that mean in terms of the original 
question; what do our customers know about us? In this session we will discuss perceptions 
and tried and true strategies to become the agency of first resort in your community.
Rob Wylie, Chief (Ret.), The Catalyst Group 

10 - 11:30 AM
GENERAL SESSION: What Happens in Vegas Stays in Vegas,  
Tales from an ED Doc 
Does what happens in Vegas really stay in Vegas? Dr. Bryan Bledsoe has spent almost 10 years 
working in Nevada’s only Level 1 Trauma Center. In this presentation Dr. Bledsoe will detail the 
trials and tribulations and weirdness of emergency medicine in Las Vegas. 
Bryan Bledsoe, D.O., University of Nevada, Las Vegas School of Medicine

11:30 - 11:45 AM
CLOSING GENERAL SESSION
EMS Section Chair Mike McEvoy will give a State of the EMS Section in closing remarks to of 
the conference.   
Mike McEvoy, EMS Chief, Saratoga County (New York)

REGISTRATION INFORMATION

Hotel 
Accommodations
M RESORT
12300 Las Vegas Blvd. S.
Henderson, NV 89044

ONLINE: IAFC.org/FRM
A block of rooms has been reserved at The M 
Resort at $145 per night, plus applicable room tax, 
currently 14%. Rooms are available from June 7-13.
This preferred rate is available until Thursday, May 
17 or until the group block is sold out, whichever 
comes first. Please make your reservations early to 
ensure availability.

Additional travel and registration information 
can be found on the Fire-Rescue Med website 
at IAFC .org/FRM.

CONFERENCE RATES
ON OR  

BEFORE 
4/26/18

AFTER 
4/26/18

EMS SECTION & IAFC MEMBER $375 $450

IAFC MEMBER $400 $475

NON-MEMBER $450 $525

EXHIBIT HALL HOURS:

Monday, June 11 Noon – 1:30 PM

Monday, June 11 5 – 6:30 PM

Tuesday, June 12 11:15 AM– 1:30 PM

FRM Exhibit Hall
Visit the FRM Exhibit Hall and learn about 
new products and services in fire-based EMS. 
Company representatives will be there to answer 
your questions and feature NEW product  
demonstrations.

Complimentary lunch is provided on Monday and 
Tuesday allowing participants time to eat while also 
creating an opportunity to network with colleagues 
and develop great vendor relationships. 

THANK YOU TO OUR SPONSORS

PRE-CONFERENCE: JUNE 9-10
ON OR 

BEFORE 
4/26/2018

AFTER 
4/26/2018

Principal of Ethics and Personal Leadership $250 $300

EMS Leadership Academy $200 $250

Advanced Designated Officer Training $200 $250

In-House Research Strategies:  
What, When, Why, Where, How? $100 $125

An Inside View of Emotional Health  
in the Fire Service $100 $125

Handle with Care: Precious Cargo $100 $125

From Zero to Program in One Year,  
Creating a Behavioral Health Support Program $100 $125

CONFERENCE

REGISTER TODAY! 
ONLINE: IAFC.org/FRM

BY MAIL: Download the 
registration form (available 
online) and mail it with 
payment to: 

INTERNATIONAL 
ASSOCIATION OF  
FIRE CHIEFS
c/o Experient, Inc.
5202 Presidents Court, G100
Frederick, MD 21703

BY FAX: 301-694-5124
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