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$GYDQHQI , QGXWWIDQ P HIUHQR 5 HVSRQW

, QGXWUDOI LLH VHUYLFH BIDGHUY | LRP
DFLRW P X®IS®! LQGXWUHV Z LG DKHU
DW' , & , QWALRDVIRQDOLQ , QGIDQDSRWY
VR VKDUH GMRQV GIDUDHG  VWAHQI VIKHQ
SDURHU/KLISY DQG DGYDQFH LQGX\WMDO
HP HU HQR\ UHVSRQVH FDSDELDAHV

7KH,$) & ,QGXWUDO) ILH 6 DIHW
6HPIRQ 1Q SDUHUKIS ZIWK ) ' , &

, QUWALDDVIRQDO LV SLRXG VR LOWRGXFH
WH)' & ,$)& , QGXWMDO) LLH
6XP P IWD QHZ SWRIWDP GHGLFDWAG \R
DGYDQFLQJ ViKH LQGXWMDOI LLH VHUYLFH
7KH VXP P IWZ LG@EUQJ VRRI HVKHU
IQGXVWMDOHP HU HQR\  UHVSRQVH GIDGHUY
ILRP DFLRW P XGAS®! [QGXWMHY VR
GIVFXW HP HULQJ UVNV VKDUH GIMWRQV

®IDUHG [LRP  LHDOZ RUTS LOFIGHQW DQG
VWHQI VIKHQ VKH SDUAHU/KLSY VIKDWDLH
FUMFDOVR SLIRWMIPAQJ FRP SO LQGX\MDO
| DFLOAHV DQG ViKH FRP P XQIVIHV ViKH\
VHUYH

© VK ViKH WDSIG JRZ VK Rl LQGXVWMDO
RSHUDVRQV DFLRW VHRVRUY VXFK DV RIO
DQG JDV FKHP LFDOSURFHWIQJ

SKDUP DFHXWEFDOP DQXI DFXUQJ

VHP IFRQGXFVRUSIRGXPIRQ SRZ HU
JHQHWDVRQ DQG KHDY\ P DQXI DFVXUQJ
VKH QHHG |RUVSHFLDQ HG HP HUJ HQR\
LHVSRQVH S@QQLQJ DQG WDLQLQJ
FROWOXHV VR LOFLHDVH  7KH , QGXWMDO
) LLH 6 XP P IMSLRYIGHV DQ RSSRUMXQIW
IRUGIDGHWY ILRP  WKHVH LQGXWWUHV VR
FRP H VRRI HWHU VKDUH NQRZ BIGJH DQG
VWUHQI VIKHQ VKH SDUQHU/KLSY VIKDWDLH
FUVIFDOVR VXFFHWIXOHP HUI HQR\
UHVSRQVH RSHUDURQV

7KH VXP P IWZ LG HDWUH LOWALDPYH
GIVFXWIRQV  VMFK QLFDOSUHVHQUDMRQV
DQG VFHQDUR EDVHG WDLQIQJ
RSSRUMXQMHV GHVLI QHG VSHFLLFD® [RU
LQGX\WWUDOHP HUI HOR\  LHVSRQGHW DQG
P XQIFLSDOI LLH GHSDUR HQW Z KR
VXSSRUMQGX\WADO! DFLOHY

7KH,$) & ,QGXWUDO) LH 6 DIHW

6 HPIRQ 9RDUG KDV EHHQ Z RINLQU
FERVHO Z MK VKH ) ', & FRQIHUHQFH
FRRUGIQDVRUD/ VR GHYH®RS VKLY SLRJ LDP
DQG EUQJ VRIHWHUD WARQJ @QHXS RI
IQGXVWMDOHP HU HQR  UHVSRQVH VRSLFV
DQG LHVSHRMG LOGXWA BIDGHUYY  7KH
JRDOR! VH VXP P IV VR SLRYIGH

P HDQIQJ | XOGIVFXWIRQ  SUDFVFDO
WDIQIQJ RSSRUXQIMHV DQG YDOXDE®!
QHVEZ RINIQJ RSSRUMXQIMHV | RU LQGX\WMIX
ILH SURIHVWIRQD® IHSUHVHQWQJ D Z LGH
WDQIH Rl LQGXWAHY
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2 QHRI WH KLJK@ KW RI VKH VXP P IWZ LDEH VKH , QGXWMDO( P HLJ HOR 5 HVSRQVH 5 RXQGWE® DQ
LOVALDFY H SDOQHOGLVFXWIRQ THDVXUQJ H SHUHQFHG LOGXWMDOI LLH VHUYLFH GIDGHWY [LRP - DFLRW P XGOS ®1

LQGXVWMHY 7 KH LRXQGVIDE®! Z LOHQJ DI H SDOHOP HP EHUY DQG DWHQGHHV 1Q GIVFXVWIRQV DERXWEXULHQW

IWXHV DITHRAQD  LOGXWWMDOHP HU HOR  LHVSRQVH RSHWDWRQV

7RSIFV Z LOIQFXGH LHVSRQVH WIDP DI 1LQJ

P RGHY WHIXOVRU FKD@IQIHV P XQIFLISDODQG
LQGX\VWMDOLOQWAU DFH RSHUDMRQV  HTXLSP HQW

P DIQWAQDQFH DQG LQVSHPMRQ SLRIWDP V 1] HG
DQG SRUDE®! HTXLSP HQMQQRYDWRQV DQG RWKHU
HP HULQJ UHVSRQVH FROVGHLDWRQV

3DQHOP HP EHU/ LOFOXGH

e %HQ$GH® DQ? (P HUHQR 5HVSRQWH
6HFXUW 7HDP /HDGHU ) LH &KIHI 3KIEBV
© RRG 5LYHU5 HILQHU

« 9%DG % F]\ QUNL2 5HWHG &RUSRUDVM
(P HUHQR 5HVSRQVH 0 DODJHU %8 $P RFR

e -HIl 9DQGHW DC? )UH&KIH ( @/ LD
3KDWP DFHXWFDY

e &KUV 0 DWH\ 2 ) LLH 3WHYHQURQ 6 SHFDOAW
%0 : 0 DQXIDFXUQJ &RP SDQ\

e : DUHQ. QUKW &KIH 1RUK6VDU
,QGXWMDO) LH (06 + 0 HUFHGHV %HQ)

e -IP $WQR@2 )ILH&KIH <  1DWRQDO
6 HFXUW &RP SO

e O DUND\ HO RQGD\ 2 ' HSXW &KIH <
1 DVIRQDO6 HFXUW &RP SGI

e -RVK &X( 2 6HQRU(P HUHQR 5HVSRQWM
0 DQDIHU 0 LFLRQ 7HFKQR®RI\

7KH LRXQGVDE®! Z LODOR HQFRXDJI H SDUAFLSDVRQ

ILRP DWHQGHHV DERZ IQJ LOGXWMDOI LLH

SURIHWIRQD®Y VR VKDUH H| SHUHQFHV DQG GIVFXW

FKD@IQJ HV I DFLQJ HP HU HQR\  UHVSRQVH WWDP V

VRGD\
3KRVR FRXUMW
6HWIFH 7((;

, QVWAIX\MA

7HDV$ 0 (QIIQHHUQI ([ WIQURQ
(P HUHQR 6 HUYLIFHV 7 WDIQLQJ
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7KH VXP P IWZ LG@DOR |HDWLH ViKH 6 DIH 6 VIDNHKR@HU 7 DEBMRS ( [ SHUHQFH DQ LP P HUAYH P XGL KD] DUG LQGX\WWUDO
HP HU HQR UHVSRQVH H] HUFLVH GHWVLJ QHG VR VIP XOWM FRP SG LQGXWWUDOIQFIGHQW LQ D FRADERWDWYH WDIQIQJ
HQYLLRQP HQW

3DUAFLSDQW Z I@Z RN VKLRXJ K D LHDOME HP HU HOR\  VFHQDUR Z KB RSHUIDAQ) Z IMKILQ DQ , QFIGHQWA.RP P DQG 6\ \WHP

,&6 1LDP HZ RIN HYDOXDWQJ VDFMEY FRP P DQG GHFIMRQV DQG FRRUGLODVRQ EHVE HHQ LQGXWMDOWHVSRQVH WDP V DQG
P XQIFLSDOI LLH GHSDUR HQW

7KH H HIFMWVH LV GHWI QHG VR KHG LHVSRQGHW HYDXDWA LOFLGHOWMDWAI IHV Hf S&RWH FRP P XQW P SDFW
FROVIGHIDWRQV  DQG WAHQI VKHQ FRRUGLODMRQ EHVE HHQ P XAAS®! DI HQFLHV LHVSRQGIQI VR LOGXWMDOHP HU HOFLHV
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, QGXVWUDOHP HUI HOP\  LOFLGHQW SUHVHQWX QLT XH FKDEBIQU HV MKDWLHT XLLH VSHFLDA@ HG NQRZ ®IGI H DQG H SHUHQFH 7KLY
VHWIRQ Z LOH[ DP LQH UHDOZ RUT LQGX\MDOLQFLGHQW LOFOXGIQJ FKHP LEDOBIDNY  WRLDJI H VIBON 1 LLHV  LQGX\MADOEXLAEQJ
ILHV DQG KD] DUGRXV P DVAUDY WDQVSRUWIMRQ HP HU HQFLHV

7KH SWRIWDP Z I@UHYIHZ NH  UHVSRQVH FRQUGHDMRQV VXFK DV LQMDORQ VFHQH RSHIDRQV  LOGX\AMADOLQFLGHQW
P DQDJ HP HQAMADVIAI LHV TLLHILJKVMQJ VDPAFY IRDP RSHUDVMRQV DQG P X®K DIHQR P XVXDODIG FRRUGIQDVRQ 3 DUAFLSDQW
Z L@J DIQ YDOXXDE®! LV KW GLDZ Q ILRP \ HDUW/ Rl [QGX\WWUDOHP HUJHQR  LHVSRQVH H| SHUHQFH



X1 X3V@8 uox «!R

X ( E3A«X nl ! XAg
«03” . z30! . xx z(
z(!..zA«..n

$ QRVKHU VHWIRQ Z L@ RFXV RQ , QGXWWMDO

) DFLOW 5HVSRQVH &RP P DQG DQG &RQWRO
H SRUQJ VIKH XQLTXH FKDEBIQU HV DWRFLDWAG
Z MK UHVSRQGIQI VR @MU H DQG FRP SO
LOGX\MADO! DFLOAHV

, QGXVWUDOMWMV RIQ FRVIDIQ KD] DUGRXV
FKHP LFDOY EX® SHWRGIXP SURGXFW

FRP SGf XWDN W\ WHP V' DQG VSHFID@ HG
SIRFHWIQJ HTXLSP HQWMKDWUHT XLLH
DGYDQFHG S@QQIQJ DQG VSHFIDA HG
HVSRQVH WADVAJ LHV 7KLV SIRIWDP  Z L@

H[ DP LQH NH\  RSHUDWRQDOFRQVIGHUDVRQV
LOFOXGIQJ | DFLONV @\ RXW LQGXWMDOKD] DUGV
LOFLGHQWFRP P DQG WUKFWIH  VIDFVFDO
GHFIMIRQ P DNIQJ  DQG WHVSRQWH
FRRUGLODVRQ GXUQJ ERW LRXWOH DQG

OU H VFDO! LOFLGHQW 3KRWR FRXUMW  DERYH DQG EH®RZ

7HDV$ 0 (QIIQHHUQI ([ WAQVIRQ 6HWYIFH 7( (;
(P HUHQR 6 HUYIFHV 7 WDIQLQJ , QWX
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«03" ..2z30 Ax X X )

$ WHQGHHV Z LIODAR KDYH WKH RSSRUMQIW VR SDUAFLSDWM LQ D VSHFID@ HG WDLQIQJ SWRIWDP RITHWHG E\ VKH 7H[ DV
$ 0 (QIOHHUQI ([ VIQMRQ 6 HUYIFH 7( (;

7KH FRXUH |, QARGXPURQ VR , QGXVWMDO( P HU HQFLHV 1V GHVLI QHG VR WDLQ P XQIFLSDODQG LQGX\WMDO! LLHI LI KWW/
VR LHVSRQG VR LOGXWWADODQG QRQ WDGIMIRQDOHP HU HQR\  LOFIGHQW 7KH SWRIWDP  1RFXVHV RQ VIDPAFDOVADVIAT LHV
XVHG VR DWHW P DQDJH DQG FRQWROIQGXWMDOHP HUIHOQR\  HYHQW

7KH FRXUMH RITHHG GXUQJ WH VXP P IWZ LGOEH SUHVHQOWG DV DQ  KRXUWDIQIQ) VMWIRQ DQG SDUAFLSDQW Z KR
FRP SGMA VIKH SLRIWDP  Z [OUHFHLYH D 7( (; WDLQIQJ FHUAILEDVM UHFRJ Q1 LQJ VIKHLU SDUAFLSDVRQ LQ VKLY VSHFLDA HG
LQGX\VWMDOHP HUI HQR\  UHVSRQVH WDLQLQJ
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7KH VXP P IMWH[ HIFIVH Z LlioXW@ H 6 DIH 6 VBNHKRGHUYY 6 FHODUR ' 6 ' IQFIGHQWP XOWRQ W WHMP  DQ
DGYDQFHG WDIQIQJ SOWRWP  GHWLI QHG VR FUHDVIA LHDOWAF LQGX\WWMDOLOQFLGHOWHQYLLROQP HOW

$FFRUGLQJ VR 6 DIH 6 VBNHKRGHU&( 2 5RE &RWIQV 6FHQDUR ' FRP ELQHV WDGIMRQDOVDEBVRS WDIQLQJ
P HWRG\2 VXFK DV IDFIOV S®QV P DSV DQG RSHIDURQDOGIVFXWIRQ\? Z MK D @H ' VIP XOMRQ Rl LHDO

Z RUG LlQIWIDWUKRXWIH 7KH VW WHMP FDQ P RGHOFRP SGf | DALOAHV LOFXGLQJ SISHIOHV /1 * | DFLOAHV
VWLP LODY WDIORSHIDWRQV  WHILOHUHY  SRZ HU J HOHWDWMRQ SOQW DQG FKHP LFDOP DQXIDRMUQI VWV

7KLV DSSURDFK D@RZ VV LHVSRQGHUWY VR H| SHUHQFH KRZ  DQ LOFIGHQWGHYH®&SV LQ UHDOWP H Z KL HYDOXDVQJ
VDPUWEDOGHFIMIRQV DQG UHVSRQVH \WUDVIAJ LHV

0 DQ LQGXWUDOHP HUI HQFLHV EHILQ Z VK LHIDMYHO® VP DAMXHV VXFK DV D P IMGHQWIHG H FDYDVWRQ DUHD
IDXQV Z H@ RUHTXISP HQMDIO(WH ' XUQJ ViKH VIP XMWMRQ H HUFIVH SDUAFLSDQW Z L@Z RN VIKLRXJ K VKH
LQFIGHOWMMS E\ \WKS Z KLBI FRRUGLODWQJ Z VK |DFLONV RSHIDVRYY WHYIHZ 1QJ UHVSRQVH S@QV  DQG
HYDOXDWQJ VDPUFDORSRQV DV FRQGIMRQV HYROH

6FHQDUR ' SURYIGHV DQ RSSRUXQIW VR WUHW AMHP HU HQR\  LHVSRQVH S@QV Z IVKIQ D VDIH EXWWUHDOME
WDIQIQJ HQYLLRQP HQW 8 IQJ GHVIDLBIG P RGHY Rl 1 DP LIDU LQI LDWAKFXLH KHGV P DIQVDLO D KLI K BIYHORI
HQJ DJ HP HQWDQG HQFRXUDJI HV P HDQLQJ | XOGLVFXWWIRQ DP RQJ SDUAFLSDQW

6 DIH 6 VDNHKR@HU KDV FREDERWDWG Z MK VHYHUDOLQGX\WWUDOHP HU HQR\  LHVSRQVH RW DQL] DMRQV  LQFOXGIQJ
HDUD DGRSVMUY VXFK DV WWH 5 HILQHU 7HUP LQDO) ILH &RP SDQ\ 57) & ) HHGEDFN ILRP VKHVH RW DQI DURQV
KDV KHSHG VKDSH VIKH 6 FHQDUR ' W\ WHP LQVR D SRZ HUXOWDIQIQJ VRROIRUERVIK LQGXVWMDODQG P XQIFLSDO
UHVSRQGHW/

7KH VFHQDUR SUHVHQWAG DWWEH VXP P IWZ LGVIP XMV D @WH HQHW\ FRP S LQ WH P IG 6RXWK LQYRYLQJ
P X®WS®! RSHIDVRY/ DQG WDQVSRUMMRQ LQI IDWUKFWILH LOFOXGIQJ DLORSHIDWRQY  7KH H[ HUFVH Z L@EH

| DFIOVIVMG E\ H SHUHQFHG LQGX\WWMDOUHVSRQVH BIDGHUY 51EN + DDVH %DG % F]\ QUNL DQG' DQ . IQJ
SUWRYIGIQJ SDUAFISDQW Z M D YDOXDE® RSSRUXQIW VIR HYDOXDVIA UHVSRQVH VWUDVIAT LHV DQG WUHQJ VKHQ
SUHSDUHGQHW IRUFRP SG  LOGXWWMDOLQFLGHQW

3KRR FRXUMM  7H DV$ 0 ( QILQHHUQI ([ WMIQMRQ 6HUYIFH 7((; (P HUHQR 6HWLFHV 7DIQIQI , QUMW
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7KH,$) & ,QGXWMDO) LH 6DIHW 6 HFMIRQ DQG VKH ) ' , & , QGXWMDO7HDP Z RX@ @\NH VR H VAQG RXUVIQFHWH
DSSWHFIDVIRQ VR ViKH RW DQL DMRQV VKDWFRQUOXH VR VXSSRUMMH LOGXWMDOIILH VHUYIFH DQGWH ) ' ,& ,$) & , QGGXWMDO
JUH6XP P W

7KHVH FRP SDQIHV S@\ DQ [P SRUBQMR®! 1Q DGYDQFLQI LQGXVWMDOHP HUHQR\ UHVSRQVH E\ VXSSRUAQ) WDIQIQJ
QMDWYHY VKDUQJ WFKQLEDOH SHUMWH  DQG GHYH®SIQI HTXLSP HQWDQG VAFKQRARJ LHY WDWKHES SIRWPWMQGX\WAIDO
| DFLOAHV DQG VKH UHVSRQGHW Z KR VHUYH VIKHP

7KURXJI K VIKHLU SDUHLKLS DQG FRP P WP HOWWR VKH 1LH VHUYLFH VIKHVH RW DQL DMRQV KHG& P DNH SWRI WDP V GNH VKH
, QGXWMDO) LH 6 XP P IWSRWIE®! 7 KHIU VXSSRUADM@RZ V XV VR EUQJ VRI HIKHU GIDGHWY [LRP - DFLRW P XGW5®! LOGXWMHV VR

VKDUH NQRZ BIGIH  VWHQJ VIKHQ SDUHUVKISY DQG FROWQXH [P SLRYLQJ LOGXWMDOHP HU HQF\  SUHSDUHGQHW

: HDW SWRXG VR WHFRI Q] H DQG VKDON VWWH IRERZ 1QJ RU DQL] DMRQV | RUWKHLU VXSSRUAMRI VIKH LOGXWWMDO! LH VHUYLFH
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7KH,$) & ,QGXWMDO) LH 6 DIHW 6 HFIRQ BRRNV [ RLZ DUG VR EUQJLQJ VRRI HVKHU LQGXWMDOI! LLH SLRIHWIRQDY [LRP  DFLRW
WH FRXQW DW) ' , & , QULDDMRQDOLQ , QGIDQDSRAY 7KH , QGXVWMDO) LLH 6 XP P MHSUHVHQW DQ P SRUBQUWRSSRUXQIW VR
VKDUH NQRZ BIGIH  \VWUHQI VIKHQ SDUAPHUVKLSY  DQG FROWQXH DGYDQFIQJ WKH SLRIHWIRQDOP Rl ViKH LQGX\WMDO! LLH VHUYLFH




X1 X3V@8 udox «! R

¥ ( E3 AcX n
| %0 3EXx x YA
a «(3

$V SDUARI VIKH VXP P LW VKH ,$) & , QGXWWMDO) LLH

6 DIHW 6 HFIRQ Z LAIQWRGXFH D QHZ , QGX\WMDO
)LLH 6XP P IM&Z DUGV 3LRIWDP HFRI QY LQJ
RXWAVDQGLQJ BIDGHUVKLS DQG FRADERWDVRQ Z VKLQ
VKH LQGXVWMADO! LLH VHUYLFH

7KH LQGXVWMDOI LLH VHUYLFH KDV SURGXFHG P DQ\

H[ FHSIRQDO®IDGHW/ DFLRW D Z IGH WDQIH R
IQGXWUHY LQFOXGLQJ RIODQG JDV  VHP LFRQGXFVRU
P DQXIDFWUQJ KHDY\ P DQXIDRXUQJ FKHP LEDO
SWIRFHWMIQJ DQG SKDUP DFHXWFDOSURGXFURQ

6RP H Rl VIKHVH GIDGHUWY KDYH UHLHG DIViAU
GHFDGHV Rl VHWYIFH Z KI®i P DQ\ RVIKHU/ FROWOQXH
VR ®IDG HP HU HOR\  UHVSRQVH RUI DQL] DMRQV

VRGD\

,1' 8675,%/ 081,&,3%/

5(63216( ,17(5)$&( $: $5°'
7KLV DZ DUG WHFRJ Q] HV RU DQL] DMRQV VKDWGHP RQWADVIA
H[ FHSMIRQDOFRADERWDVRQ EHVE HHQ LOGX\VWMDOHP HUI HOR\

WHVSRQVH WDP V DQG P XQIFLSDOI LH GHSDUR HQW

VWHQI VKHQIQJ SUHSDUHGQHW DQG FRRUGIQDVRQ Z IVKIQ VKHIU

FRP P XQMHV

3KRWRV FRXUMW  DERYH DQG EH®Z

7THDV$ 0 (QILOHHUQI ( [ WAQVIRQ 6 HUYLFH
7((; (P HUHQR 6HWLFHV 7WDIQIQI , QWX

1' 8675,%/ 6800,7/($' (56+,3$: $5'

7KLV DZ DUG WHFRJ Q) HV DQ LQGLYLGXDOZ KR KDV GHP RQWDWAG RXWAVDQGIQI BIDGHUKLS 1Q
DGYDQFLQJ FRRSHUDWRQ DQG HP HW HOR\  SUHSDUHGOHW DWWKH LOGX\WMD@ P XQIELSDO

LOWAU DFH
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$V WH LQGXWWMDOI ILH VHUYLFH FRQUQXHV VR HYRO'H VIKH QHHG
IRUFREDERIDARQ VKDUHG NQRZ BIGIH  DQG VSHFLDA] HG WDLQLQJ
KDV QHYHUEHHQ P RUH [P SRUBQW 7KH , $) & , QGX\WWMDO) LLH
6DIHW 6 HFIRQ UHP DIQV FRP P IWHG VR VXSSRUAQJ WKH
SWRIHWMIRQDY DQG RUI DQL] DURQV MDWSLRWPWFRP SO
LQGX\VWMDOI DFLMAHY DQG VKH FRP P XQIMHV WMDWVXULRXQG IKHP

2 QH Rl ViKH P RWWH[ FIMQJ LOMDWYHV RXUVHPRQ KDV EHHQ
ZRINIQJ RQLWVWKH)' ,& ,$)& ,QGXVWMDO) ILH 6 XP P LW Z KIFK
Z LOEH KHG GXUQI )" , & , QUAUDDVRQDOLQ , QGIDQDSRAY 2 XU
ERDUG KDV EHHQ Z RINLQJ FABRVHO Z MK VIKH ) ', & FRQIHUHQFH
FRRUGLODVRUY VR GHYH®S D WARQJ SLRIWDP \KDWEUQIV

VRI HVIKHU H[ SHUHQFHG LQGXWWMDOI LLH VHUYLFH GIDGHW/

P HDQLQJ I XOWDIQIQ) RSSRUXQMHY DQG YDOXDE®! GVFXWIRQV
IRFXVHG RQ WH XQITXH FKDBIQJ HV | DFLQU LQGX\AWMDO

HP HUW HQR\ UHVSRQVH RU DQ] DURQV

, Z RX@ DOR @\H VR LHFRIQ H RQH Rl RXU, $) & , QGX\WADO) LLH
6DIHW 6 HPIRQ ERDUG P HP EHU/ ' HSXW &KIHI Rl 7DIQIQJ
$O[ =HIOWLRI ( @/ L ) ILH 5HVFXH Z KR Z DV LHFHQWD
DFFHSWMG LQVR VIKH 1 DURQDO) ILH $FDGHP \ ([ HFXVIYH ) LLH
211IFHU ()2 3WRIWP , WV JUHDWWR VHH P HP EHU/ Rl ViH
LQGXVWMDOI LLH VHUYLFH FROWOXIQJ VR SXU/XH SLRIHWIRQDO
GHYH®RSP HQADWWH KL KHVWBIYHY  &RQJ LDW@MRQV &KLHI

= IHAQVNL RQ VKLY RXWAVBQGLQJ DFKLHYHP HQW

7KLY QHZ VMU KLI KQJI KW VIKH XSFRP 1QJ VXP P IMDQG VKH
FRADERWDVYH Hi I RUV VIKDWFRQUQXH VIR VWUHQI VIKHQ VKH
LOQGXVMIDOI ILH VHUYLFH DFLRW P XGIS®! LOGXWMHY : H DUH
SURXG VR VXSSRUMKH P HQ DQG Z RP HQ Z KR VHUYH LQ
LQGXVWMDOHP HU HOR\  LHVSRQVH LR®N DQG &RN |RWZ DUG VR

VHHIQJ P DQ\ RI \ RX LQ , QGIDQDSRAQY
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: HZH®RP H IOSXWWRP SWIRIHWRQDY DFLRW WH IQGXWM 1 \ RX KDYH FRP P HQW
IOV KW RUWRSIFV\ RX Z RX@ @NH VR VXJJHWMRUDQ XSFRP 1QJ QHZ VBIWWMU SGIDVH
FRQUFWAXY DMOQGXWMDE 1DIF RU




